March 27, 2008

ABA

1229 E. Walnut Street
Carson, CA 90746
Carson, CA 90746

Atin: Jeff Brown
Dear Jeff:

It gives us great pleasure to announce the ABA’s Category Se, Category 6 and Category
6e cable have been tested and approved by ICC. ICC is please to include ABA within
our list of approved cable partners. ICC will work with ABA on a project by project
basis to provide a 30 year system warranty to customers. '

As with all ICC’s approved cable partners, ABA is full responsible for anything
pertaining to horizontal cabling. In the structured cabling industry ICC is known for |
continuous commitment in placing customers first and foremost. As ICC’s cable partner
ABA is required to offer the same 30 year warranty terms and conditions as 1CC;s.
Please, read the attached ICC’s 30 Year System Warranty Terms and Conditions and sign
acknowledgement and fax back. '

Western Sales Manager
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By signing below, you acknowledge receipt of ICC’s 30 Year System Warranty Terms
and Conditions. a
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30 YEAR CERTIFIED SYSTEM LIMITED WARRANTY

Terms and Conditions

ICC nrovides the foliowing warranty to protect your investment in ICC system solutions.
Coverage .

Products !
This warranty applies to: (a) All Category 5Se-raled products manufactured by 1CC {b) All products -
manufactured by ICC which are designated by ICC as part of ICC’s Category 6 Channal Solution, and (c)
Approved Category 5e-rated and Category 6-rated horizontal cable manufactured by ICC approved Cable
Partners, when included in the certified system. 1CC makes this warranty in cenjunction with identical
warranties provided by ICC-approved Cable Partners to support identical assurances and warrantles
made by ICC Certified Installers for all qualified products used in the Certified System. ;
Warranty :

ICC and the iCC-approved Cable Partners warrant that all qualified products used in the Certified System
are, in normal and proper use, (1) free from defects in material and workmanship and (2) perferm in
accordance with applicable ANS!/TIA/EIA-SBS specifications in effect at the time of the sale.

ICC and ICC-approved Cable Partners will, at their own discretion, repair or replace any product that is
found to be defective, or, if repair or replacemant is not feasible, refund the purchase price of the :
defactive product. This warranty covers the cost of labor to remedy a warranty claim, in the manner
determined by ICC, but does not cover the additional cost, if any, for any additional Iabor or produtts not
sold or provided by ICC, ICC-approved Cable Partners, or ICC Certified Installers. ICC and ICC-
approved Cable Partners reserve the right to inspect the installation site and determine the cause of
defect or failure. i

. Claims made under this warranty must be reported in writing to ICC within ten {10) business days of the
discoverad failure. This report must include the complete test results identifying the failure, both in hard
and soft copy, a current schematic of the site, and a copy of the project application with certification
number. 1CC Certified Installers will also provide other information regarding the system as requested by
ICC to facilitate resolution of the claim.

Length of Coverage '
This warranty extends for a period of thirty (30) years from the date of issuance of the Reglstranon
Certificate.
Eligibility
This warranty is made by ICC and ICC-approved Cable Partners to ICC Certified Installers for all qualmed
products in the Certified System. in order to qualify for this warranty, ICC Certified Installers must provide
to ICC the instaiiation specificaticns and other information required by ICC. After ICC has verified that the
installation conforms to IGC's requirements, ICC will issue the Registration Certificate, thereby
recognizing it as an ICC Certified System. This warranty is effective from the time 1CC issues the
Regtstrat:on Certificate. Absent ICC certification and strict compliance with ICC's requirements, this
warranty is null and void. This warranty may not be assigned to any other party without the express
written consent of ICC.

|

Limited Liability |

This warranty does not cover defects or non-compliance in the design or installation of the cabhng
system, which may result from failure te comply with ICC's design guidelines and/or improper instaltation
procedures. This warranty also does not cover any product failure resulting from circumstances beyond
ICC's control, including but not limited to, accidents, modifications, unauthorized repair, misuse, fire,
flood, Acts of God and use oulside the United States. This warraniy covers the components and the
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cabling system at the originat site of installation only. Any modification to the system without ICC s
approval voids this warranty. i

I
ICC AND ICC-APPROVED CABLE PARTNERS SHALL NOT BE LIABLE FOR DAMAGES OF Al\llY
KIND, INCLUDING WITHOUT ANY LIMITATION, LCST OR ANTICIPATED PROFITS, DELAY, OR ANY
INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES. IN NO EVENT SHALL THE OBLIGATION
EXCEED THE TOTAL PURCHASE PRICE OF ALL QUALIFIED PRODUCTS IN THE WARRANTED
SYSTEM. THIS WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES. I1CC AND ICC-
APPROVED CABLE PARTNERS MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR WARRANTY OF
FITNESS FOR ANY PARTICULAR PURPOSE :
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